
The 50-Year Limited Labor & Material Warranty is  
available ONLY through applicators who have been 
trained and are authorized as Gold Star Applicators.

The following are highlights of the 50-Year Limited Labor & Material Warranty, subject to the terms 
and limitations therein: 

The 50-Year Limited Labor & Material Warranty is non-prorated for the first 10 years of coverage. After the 
first 10 years, EcoStar™ will pay a percentage of the reasonable replacement costs as outlined within the war-
ranty. This percentage is derived by dividing the number of months remaining in the warranty period by the 
number of months in the original warranty period. 

The 50-Year Limited Labor & Material Warranty includes your responsibility for the workmanship and labor to 
install all the EcoStar products. 

The 50-Year Limited Labor & Material Warranty includes coverage for any product blow offs caused by winds 
less than 90 mph for the first ten (10) years of the warranty.

The following procedure must be followed for issuance of a warranty: 

STEP 1: 

STEP 2: 

STEP 3: 

STEP 4: 

STEP 5: 

Prior to the start of the project the EcoStar Gold Star Authorized Applicator must complete the  
Pre-Project Survey Form. All information on this form must be completed, including the addition  
of the roof drawing. 

The Pre-Project Survey Form must be returned to the EcoStar Technical Department. After  
review and approval, the EcoStar Gold Star Authorized Applicator will be notified of the assigned  
EcoStar Project Number. Any project that is started before the Pre-Project Survey Form has been  
approved by the EcoStar Technical Department may not qualify for the EcoStar Limited Labor &  
Material Warranty. 

Upon completion of the project it is the responsibility of the EcoStar Gold Star Authorized 
Applicator to send the Notice of Completion to request a final inspection of the project. 

A final EcoStar inspection shall be made by an EcoStar Field Service Representative. The EcoStar  
Technical Department will inform the applicator if there are any deficiencies that will require  
repair. After remediation, a re-inspection may be scheduled. 

Upon receipt of the final inspection report, if approved, the EcoStar Technical Department will 
issue a 50-Year Limited Labor & Material Warranty.
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PROJECT NAME

OFFICE USE ONLY

GOLD STAR AUTHORIZED APPLICATOR NAME

PROJECT ADDRESS ADDRESS

NEAREST MAJOR ROAD INTERSECTION TELEPHONE NUMBER

BUILDING OWNER NAME CONTACT FOR THIS PROJECT

FAX NUMBER

MAILING ADDRESS CELL PHONE NUMBER

CITY CITY

CITY E-MAIL ADDRESS

CONTACT PERSON

APPROVED DATE

SALES ORDER NUMBER

ECOSTAR SALES REPRESENTATIVE

TYPE OF PROJECT:

 NOTE: Plank decks other than T&G or ship-lap must be sheeted with plywood or OSB 

New Construction Re-Roof Residential

Historic

Non-Vented

110 mph Class C

Commercial Institutional

Vented

90 mph Class A

PROJECT SIZE (# of squares): BUILDING HEIGHT TO EAVE:

MINIMUM ROOF SLOPE: HIP/RIDGE LINEAL FT:

DECK TYPE & THICKNESS:

REQUESTED WIND SPEED: ROOF ASSEMBLY 
FIRE RATING:

DECK ASSEMBLY:

DISTRIBUTOR		            CITY    		    STATE

CERTIFIED APPLICATOR REGISTRATION NUMBER

STATE STATE

STATE

ZIP CODE ZIP CODE

ZIP CODE

TELEPHONE NUMBER

   ECOSTAR FASTENERS, UNDERLAYMENTS AND ACCESSORIES MUST BE USED TO QUALIFY FOR    
   AN ECOSTAR GOLD STAR 50-YEAR LIMITED LABOR & MATERIAL WARRANTY.   

All information on this form must be completed and submitted to EcoStar prior to the start of the project. This form can be 
emailed to WarrantyCoordinator@ecostarllc.com or mailed to EcoStar Technical & Warranty Services, 42 Edgewood Drive,  
Holland, NY 14080. Failure to complete any required information or to submit this application prior to the start of the project 
may cause the EcoStar Gold Star Limited Labor & Material Warranty to be denied.
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SLATE

     Traditional Slate:

     Niagara Slate:

SHAKE

     Traditional Shake:

     Niagara Shake:

     Aspen Blend Shake:

CONCRETE

     Concrete Flat Tile:

CLAY

     Island Groove Clay:

12”
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10” Beaver 
Tail

Beveled 
Edge

Chisel 
Point

Random 
Width

14” 12” Random 
Width

6”, 9”, 12” Blend

7”, 8”, 9”, 10” Blend

6”, 9”, 12” Blend

12”

12”

EXPOSURE (see chart below)

6” 7” 8” 9” 10”

Proper Tile Exposure
Slope

3/12 4/12 5/12 6/12 & Greater

TRADITIONAL SLATE (Standard Shadow Line)

Traditional Slate 12”, 10”, Beavertail, Beveled Edge and Random-Width 
Blend -- Class C

6” 6” or 7”

Chisel Point -- Class C and A 6” 

  Traditional Slate 12”, 10” and Random-Width -- Class A 6” 6” or 7” 6”, 7” or 8”

Beavertail and Beveled Edge -- Class A 6” 6” or 7”

NIAGARA SLATE (Enhanced Shadow Line)

Niagara Slate 10”, 12”, 14” and Random-Width -- Class C and A 9” 9” 9” 9” or 10”

TRADITIONAL SHAKE (Standard Shadow Line) 

Traditional Shake -- Class C 7” 7” 7” 7” or 8”

Traditional Shake -- Class A 7” 7” or 8” 7” or 8” 7”, 8” or 9”

NIAGARA SHAKE (Enhanced Shadow Line)

Niagara Shake -- Class C and A 9” 9” 9” 9” or 10”

ASPEN BLEND SHAKE (Varied Shadow Line) 

Aspen Blend Shake and Shake Plus -- Class A 7” 7” or 8” 7” or 8” 7”, 8” or 9”

CONCRETE (Enhanced Shadow Line)

Concrete Flat Tile -- Class C and A 9” 9” 9” 9” or 10”

CLAY (Enhanced Shadow Line) 

Island Groove Clay -- Class C and A 9” 9” 9” 9” or 10”

FIRE RATING

Class C Class A

INSTALL PATTERN

Straight Staggered
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COLOR

Black

Midnight  
Gray

Federal  
Gray

Smoke  
Gray

Sea  
Salt*

Chestnut  
Brown

Driftwood

Cedar  
Brown

Drifting  
Dunes*

Terra  
Cotta

Mountain  
Plum

Stone  
Red

Sage  
Green

Earth  
Green

Standard Colors (percentages): 

Stormy

Twilight

Winter

Forest

Vineyard (M)

Rolling  
Meadows (M)

Scottish

Napa

Brookestone

Canyon

Riverbed (M)

Ancient  
Quarry (M)

Slate Color Blends:

Seasoned  
Wood

Vintage 
Wood

Summit

Pine  
Ridge

Fresh Cut  
Cedar (M)

Lily Oak (M)

Sierra

Wood  
Trail

Creek

Ash

Feathered  
Driftwood (M)

Woodland  
Oak (M)

Shake Color Blends:

(M) Marbled Blend
*Class A Only

           Glacier Guard 100		   Glacier Guard 300	      	          Aqua Guard			   Roof Jack Aesthetic Repair Kit

EcoStar Approved Class A Fire-Rated Underlayment: 

	             			   GAF VersaShield	 	        MB Technology Tu43   	               GA-Pacific, LLC DensDeck*	          

								                    *Fire barrier only - requires layer of Aqua Guard	

EcoStar Stainless Steel Rink Shank Fasteners (Required on all EcoStar Warranties):

	 Traditional Slate & Shake Field Tiles:			           				    1 1/2” Coil or Hand Drive	

   	 Niagara Slate, Shake & Concrete Field Tiles:	       	         				    1 3/4” Coil or Hand Drive	

  	 All Hip & Ridge Tiles:						              		  2 1/2” Hand Drive

Wind Speed Warranty:

   	            90 mph Wind Warranty, 2 nails per tile

   	               110 mph Wind Warranty, 4 nails per tile

ACCESSORIES



Upon receipt of this form and approval of the project, a project number will be assigned. Upon completion  
of the project, notify the EcoStar Technical Department and request a final inspection. After successful  
completion of the final inspection, the warranty will be issued. If all requirements are not met at time of 
inspection, repairs may be required prior to the issue of the warranty.

AS AN ECOSTAR GOLD STAR AUTHORIZED APPLICATOR, WE UNDERSTAND ALL REQUIREMENTS OF  
ECOSTAR’S INSTALLATION GUIDE AND SPECIFICATIONS AND AGREE TO INSTALL ALL ECOSTAR PRODUCTS 
ON THIS PROJECT PER THOSE INSTALLATION INSTRUCTIONS AND SPECIFICATIONS AND PER THE  
INFORMATION PROVIDED HEREIN.

APPLICATOR’S SIGNATURE					     PRINT DATE
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PLEASE PROVIDE A PLAN VIEW 
DRAWING OF THE ROOF
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